fopopa KpacHoapck

AOroBoOP HA OKA3AHUE YC/IYT Ne

000 «KpacHospcKas ceTb», UMeHyemoe B AasbHelwem «Mposaiaep», B MUe reHepanbHoro aupektopa Vcaesa MeaHa JleoHMA0BWYA, AEMCTBYIOWErO Ha OCHOBAHMW
YcTaBa, € O4HOMN CTOPOHbI, U MMeHyembli(as) B AanbHeiwem «ABOHEHT», C APYroi CTOPOHbI, 3aKNOUN/M HACTOALLMIA LOFOBOP O HUMKECNEAYIOLEM:
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1. NPEAMET AOrFOBOPA

MpoBsaitgep o6s3yetca Ha BO3ME3AHON OCHOBE OKasblBaTb C/eAylowMe BUAbl yCayr asns AGOHeHTa: TenemaTudeckue, nepefayn LaHHbIX, TeneselaHus,
MHPOPMALMOHHbBIE U KOHCYNbTaLMOHHbIE ycayrK, a ABOHEHT 06s3yeTcs NpMHUMaTh M oniadmsaTtb ycayru Mposaiigepa B NOPALKE U B CPOKU, YCTaHOB/IEHHbIE
HaCTOALMM AOrOBOPOM.

MNpaso lMNpoBaligepa oKasbiBaTb YCAYrM, YKasaHHble B N. 1.1. HacTosALLero AoroBopa, noaresepaaetca /inueHsumeit Ne 152124 ot 03.05.2017 r. Ha ocyLuecTBieHue
OEeATeNbHOCTU B 06/71aCTU OKasaHWUA TenemaTUUYecKux ycnyr cBssu, JlMueHsuel Ha npepfocTaBneHWe ycayr nepegayun daHbix Ne 152125 ot 03.05.2017 r.,
JinueHsumeit Ne 152122 ot 03.05.2017 r. Ha NpefoCTaBAeHUE YCAYT CBA3W NO Nepegade AaHHbIX ANA Lenei nepegaym ronocosoi MHGopmaumm u JiueHsvein Ne
152123 o1 03.05.2017 r. Ha NnpeaoCcTaBAeHWe YCAYT CBA3M ANA Lenei KabesbHOro BewwaHus.

MpoBaiiaep B MOMEHT 3aK/OYEHUA HACTOALLEro A0roBOpa coobiaet ABOHEHTY HOMEp ero JINLEBOro cyeTa U PeKBU3uTbI 4ocTyna K ACP (aBTomaTu3MpoBaHHOM
cucTeme pacyeTos), NpefocTasnatolmne AGOHEHTY A0OCTYN K MHGOPMALIMK O COCTOAHUM JInLeBoro cyeta AGOHeHTa.

2. NPABA U OBA3AHHOCTU CTOPOH
Mposaiigep ob6asaH:
OKa3sbiBaTb ABOHEHTY YCAYrW B COOTBETCTBMM C HACTOSALMM AOTOBOPOM.

BbINOMHATL MHble 06s3aTenbcTBa, NPeAyCMOTPeHHble [IpaBuiamu OKasaHUA yYCAYr CBA3WM MO nNepeAayn AaHHblX, (yTBepAeHHbIXx [locTaHoBneHuem
Mpasutensctea PP ot 23 aHBapa 2006 Ne 32), Mpasuiamu okasaHMA Tenematuieckux yeayr (yreepsaeHsl MoctaHosneHnem Mpasutensctea P® ot 10 ceHTABpPA
2007 Ne575), NMpaBunamm okasaHUA YCayr MeCTHOMW, BHYTPU3OHOBOW, MeXAyropoAHON U MeXAyHapoAHON TenedoHHON cBA3M (yTBepaeHbl MocTaHoBAEHWEM
MNpasutenbctea PP ot 18 man 2005 Ne310) n ob6s3aTenbcTBa, NpegycMmoTpeHHble PegepanbHbim 3akoHoM «O cBA3u» oT 07.07.2003 Ne126-d3.

OpraHu3oBatb obecnedyeHune npeaocTaBieHus ycnyr B TeyeHne 10 (gecAtv) paboumx AHEN, HauMHas CO CNeAyloWero AHA nocae MOAMUCAHWUA HacToALLero
forosopa.

MpesoctaBuTb ABOHEHTY KPYIJIOCYTOYHYKO BO3MOMKHOCTb MONYYEHUA KOHCYAbTaLuMii MO  BOMPOCam MHGOPMALMOHHOM M TEeXHUYECKOW MOAAEPMHKM
npepocrasnsembix ycayr no tenedoHy +7 (391) 987-1000 (B ganbHeiwem «Caykba TeXHUYECKOW noaaepsKku», «CTM»).

Onosewatb AGOHeHTa O 3an1aHMPOBaHHbIX, IM60 BHEMNAHOBbLIX MEPOMPUATUAX, OT KOTOPbIX 3aBUCUT NpesoCTaBieHne ycayr Ha Beb-caiite Mposaiaepa no
agpecy: http://kpacHospckasceTtb.pd (B ganbHeiwem «Cant»).

B MaKCMManbHO KOPOTKME CPOKM YCTPAHATL TEXHUYECKME HEWUCNPABHOCTH, NPENATCTBYIOWME OKA3aHMIO YC/IYT MO HACcTOALEMY AOroBOpy. B ciyyae HeokasaHus
MpoBaitgepom ycayr no Hactoswemy gorosopy 6onee 1 cyTok no BuHe MpoBaiigepa, A6oHeHT Brpase notTpe6osaTb Bo3BpaT ABOHEHTCKOM NAaThl 3a 3TO BpeMS.

Mposaiigep nmeer npaso:
M3MEeHATb CTOMMOCTb YCAYT B NOPAAKE, YCTAHOBAEHHOM HACTOALLWUM [OTOBOPOM.

B oaHOCTOPOHHEM HecyfebHOM MOpsSAKe NPUOCTAHOBUTL OKasaHue ycayr AGOHeHTYy B C/ly4anX, yKasaHHbIX B [1paBunax oKkasaHWs yciyr CBA3M Mo nepegade
[LaHHbIX.

OcyLLecTBAATb UHble NpaBa, NPeayCcMoTpeHHble MpaBuaaMmn oKasaHWa yCAyr CBA3M MO Nepesayn AaHHblX, MpaBunamv oKasaHUA TeNemaTUHeckux yCayr CBA3mn 1
HaCTOALMM AOTOBOPOM.

BHOCWTb M3MEHEHUA B HACTOALLMIA AOTOBOP M MPUNOXKEHUA K Hemy. B ciiydae BHeceHMs nameHeHuit MNposaiigep 06s3aH yBegomMUTb ABOHEHTa He No3aHee, Yem
3a 10 (gecaTb) gHel [0 AaTbl BBEAEHUA M3MEHEHMI, nyTem pasmelleHus uHoopmaummn Ha CaiTe. M3MEHEHWs cumTaloTcA MPUHATLIMUM ABOHEHTOM, ec/un
A6OHEHT B TeyeHue 5 (NATK) gHel C MOMeHTa HanpaBneHUsa yBeLoMAEHUA (pa3melleHns Ha CaifTe) NMCbMEHHO He 3a8BM O CBOEM HECOMNACcKM C USMEHEHWUAMM.
B cnyyae nonyyeHus ot ABOHeHTa yBeJOM/IEHUsA O HECOTNIACUM, AENCTBME HACTOALLErO AOTOBOPA HA OKa3aHWe yCayr NpuocTaHaBIMBaeTcs.

AB6OHeHT 0653aH:

O3HakomuTbea ¢ paBMnamm OKasaHMA YCAYyr CBA3M NO nepedayn AaHHbIX, [paBunamm oKasaHuWA TeNeMaTUYecKuUx YCAyr CBA3W, HacTOAWMM AOroBOpOM M
NopAAKOM €ro UsSmeHeHuA 40 MOMEHTa ero nognncaHua.

CaMOCTOATENIbHO OTC/IEKMBATb COCTOAHME CBOEro JlnueBoro cyeta Ha Caiite.

MNpoBepATb HanMuMe 06HOBNEHWI B HOBOCTHOW NeHTe MNpoBaiiaepa Ha Caiite.

CBOEBPEMEHHO U B NOIHOM 06beme onnaunsath ycayru Mposaiigepa.

CTpOro NpuAaepKMBaTbCA YCN0BUI HACTOALLETO JOrOBOPA, @ TAKKe BbINO/HATL BCE TEXHUYECKUE U IKCNyaTaLMOHHble TpeboBaHua Mposaiiaepa.

He npon3BoaunTb AeicTBKA, CNOCObHbIe MOMeLaTb NPefocTaBieHuto yenyr apyrum AboHeHTam Mposaiigepa.

He npou3BoAMTb CAMOCTOATENBHO PEMOHT UK NepeHoc AGOHEHTCKOM NnHKK (Kabens cBasm), no KoTopomy ABOHeHT NoakAtoueH K ceTu Mposaiiaepa.

CamocToaTenbHo obecneunBaTb 3awmTy cBoero ABOHEHTCKOrO TepMMHana (Komnblotepa), AM6O MHOM TEXHWMKM, MOAKNOYEHHOM K ceTu [posaiigepa, oT
BPEAOHOCHOrO NPOrPaMMHOro obecneyeHus.

CobntofaTb 3TUHECKME HOPMbI NPU 06LLEeHMK ¢ onepaTopamu CTT 1 Apyrumu coTpyaHukamu Mposaiiaepa.

B TeyeHue 5 (nATu) gHeln nncbMeHHO M3BeLwaTb MpoBaitaepa 06 UsMeHeHWM PEKBU3UTOB, YKa3aHHbIX B pasgene 7 HacToALWero Aorosopa.
OcyLecTBATb MHble 06A3aTeNbCTBA, NPeAyCMOoTpeHHble NMpaBuaamm oKkasaHWa ycayr cBA3v No nepesaye AaHHbIX.

AGOHEHT MMmeeT NpaBo:

Mo cBoemy XeNaHW U3MeHATb BbIBPaHHbIN TapudHbIM NAaH, MMCbMEHHO yBeAoMMB MpoBaiiaepa He no3aHee Yem 3a 3 (Tpu) paboumnx AHA 40 Hayana HOBOroO
KaneHaapHoro mecsua, MmMbo n3meHus ero B Nto6oe Bpems 8 JInuHOM KabuHeTe AGoHeHTa. BbiGpaHHbI TapudHbINA NaaH BCTynaeT B cuay Mbo CO Cieaytowero
[HA, MMbO B MHOE, YKa3aHHOE B YC/10BMAX Tapuda Bpems.

OTKasaTtbCcA OT AanbHeilwero noab3oBaHusa ycayramm Mposaiiaepa U pacToprHyTb 4OTOBOP NPU YCA0BUM MUCbMEHHOTO yBeaoMaeHus MpoBaiaepa 3a 5 (natb)
[Hel 10 MomeHTa BBeaeHus MpoBaiaepom B AeiCTBUE M3SMEHEHUI 1 AOMOHEHMUI K HACTOALLEMY AOTOBOPY MAM HOBOM CTOMMOCTH yCAyr. Bce pacyeTbl CTOPOH B
CBA3M C PaCTOP}KEHMEM [0roBOpa NPOU3BOAATCA B TeueHue 10 (gecatv) paboumx gHel C MOMEHTa NOCTYN/IEHUA MMCbMEHHOTO yBeAoMAeHUs ABOHeHTa.

OcyLecTBnATb Npasa, NpeAycMoTpeHHble NpaBuaamm okasaHua ycayr CBA3W No nepesayn AaHHbIX v [paBuaamm okasaHus TenemaTMyYeckmx YCayr CBasu.
3. ONJIATA YCNYT U NOPAAOK PACYETOB

CTOMMOCTb YCAYT ycTaHaBanBaeTca NpoBaiAepom No KaxkaoMy BUAY YCAYT, 3aKa3aHHOMY ABOHEHTOM:

Pacuet A6oHeHTa 3a ycyru lMpoBaiigepa ocyLecTBAAETCA NyTemM NpeaBapuTeNbHOro BHeceHUs ABOHeHTOM naatel MpoBaiaepy, y4eT npeasapuTenbHON oniaThl
Npou3BOAMTCA Ha JInLeBom cueTe AGoHeHTa.

I'Iposal‘/‘l,qep NPUCTYyNaeT K OKa3aHUIo 3aKa3aHHbIX ABOHEHTOM YCAnyr, TONbKO ecnm 6anaHc Nnuesoro cyeTa ABOHEHTa ABNAETCA NONOKUTENbHBIM.

ABOHEHTbI MCcNonb3ytoT cnocobbl onnaTbl, yKasaHHbIe Ha Caite.



Jorosop Ne oT

3.5 A6OHEHTCKan niaTa cHUMaeTes ¢ /lnueBoro cyeta AGOHeHTa exeiHEBHO paBHbIMK YacTamu ¢ 00:00 o 04:00, ecnm Jinuesol cyeT AGOHeHTa He 3a610KMPOBaH.

3.6 Ecnn ABOHeHT XO4eT NPUOCTaHOBWUTL MPeAoCTaBAeHME YCAYr U cnucaHne ABOHeHTCKOM nnaTtbl, ABOHEeHT 06A3aH CaMOCTOATE/NIbHO YCTaHOBUTbL BIOKMPOBKY
JInueBoro cyeta ¢ NOMoLLbto 380HKa B CTI nan 8 JIuuHOM KabuHeTe.

3.7 MpoBaiigep BNpaBe B TEYEHWE CPOKA AEWCTBUA HACTOALLErO JAOroBopa B OAHOCTOPOHHEM NOPAAKE U3MEHATb CTOMMOCTb ycayr. MpoBaiaep 06s3aH yBeAOMUTbL
AboHeHTa He nosaHee, Yem 3a 10 (ZecATb) AHEN A0 M3MEHeHUA AeWCTBYIOWMX TapMPHbIX NNAHOB MyTeM pasmelleHus MHPopmauun Ha Calite. U3smeHeHUA
CYMTAIOTCA NPUHATBIMU ABOHEHTOM, ec/in ABOHEHT B TeueHue 5 (NATu) AHEe ¢ MOMeHTa HanpasaeHus yBeaomMaeHus (pasmellieHuns Ha Caiite) NUCbMEHHO He
3aABMI O CBOEM HECcOracMu C W3MeHeHUAMU. B cnyyae nosydeHus Hecornacua ABGOHEHTa, [AeWCTBME HACTOAWEro AO0roBOpPa Ha OKasaHue ycnyr
NpUOCTaHaB/NMBAETCA.

4. CPOK AENCTBUA U NOPALAOK PACTOPKEHWUA IOFTOBOPA

4.1 HacToAwwmin forosop BCTynaeT B CUy C MOMEHTA NoAnucaHna obemmn CTopoHamu U feNCTBYET 0 MOMEHTA JOCTUNKEHWUA HYNEBOro OCTaTKa Ha J/InLeBom cyete
ABOHEHTa — B 3TOT MOMEHT BbINONIHEHUE 0653aTeNbCeTB MpoBaigepa No HacToALeMy A0roBOPY NPUOCTAaHABAMBAETCA 0 MOMEHTa NoNonHeHNs JluueBoro cyeTta
AboHeHTa.

4.2 Kaxkpan n3 CTOpoH MMeeT NpaBo B OAHOCTOPOHHEM HecyAebHOM NopAAKe PacTOPrHyTb HACTOALLMI AOTOBOP MyTeM HanpasneHws Apyroii CTOpoHe MUCbMEHHOTO
yBEAOMNEHUA O pacTopeHuu. Mpu pacTopKeHWW HacToswero aorosopa, Mposaiaep ob6asyeTca BepHyTb ABOHEHTY OCTaTOK cpeacTB Ha JlMueBOm cyete
AboHeHTa B TedeHue 10 (gecatn) pabounx aHew.

4.3 [JelictBne gorosopa MOXKeT bbiTb MPEKpaLeHo B C/yyae HacTynneHusa Gopc-MarKopHbIX 06CTOATENbCTB. B 3Tom cnyyae ABOHEHTY KOMMEHCUPYeTca OCTaToK
cpeacTs Ha Jlnuesom cyete AGOHEHTa, HEUCNONb30BaHHbIA HA MOMEHT PAaCTOPYKEHUA AOrOBOPA, B CPOKM, COrNAcOBaHHbIe CTOPOHAMM.

4.4 MpoBaiigep BnpaBe B OAHOCTOPOHHEM HecyAebHOM MNopsfAKe NPUMOCTAHOBWUTb OKasaHWe ycnyr ABOHeHTy B Ciyyasx: HapyweHua ABGOHEHTOM YCNOBUiA
HacToAWero 4OroBopa; coseplieHns ABOHEHTOM AEMCTBUM, HE MPesyCMOTPEHHbIX HACTOAWMM AO0rOBOPOM, WM/UAM HECAHKLMOHMPOBaHHbIX MpoBaigepom,
/WM NOBNEKWNX UM MOTYLLMX NOBAEYb NpudmHeHue yuepba Mposaiaepy, M60 TPeTbUM MLaM; HeBbiNoNHeHUs ABoHeHTOM MpaBuA OKasaHWUs yCayr CBA3N
no nepeauu AaHHbIX v/unv Npasua oKasaHUsA TeeMaTUYECcKUX YCyr CBA3N.

5. OTBETCTBEHHOCTb CTOPOH

5.1 33 HeWcnosHeHWe AN HeHag/exallee WCnonHeHWe 06A3aTeNnbCcTB MO HacToAwemy gAoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb, MPedyCMOTPEHHYH
3aKOHOAATENbCTBOM PP € yyeTom ycnoBuMit HacTosALLero Aorosopa 1 MpaBua oKasaHWsA yCayr cBA3M NO nepeaayv AaHHbIX, [paBun OKasaHWA TeneMaTUyecKux
yCAyr cBA3u.

5.2 CTOpOHbI 0CBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 3@ HEUCMONHEHME 06A3aTeNbCTB MO HACTOALLEMY AOTOBOPY, €C/IM JaHHOE HEUCTONHEHWE ABUIOCH CeACTBUEM
bopc-maxkopHbIX 06CTOATENLCTB (HaXOAALMECA BHE Chepbl X KOHTPOASA), BK/OYAA BOEHHbIE AeNCTBUA, 336aCTOBKM, aNUAEMUM, CTUXUITHbIE BeACTBUA, NOXKAPbI,
OTKa3bl SHepProcHabeHuA, 3aA4ePXKKM MOUTbl, aKTbl UCMONHUTE/bHBIX UMW 3aKOHOAATE/IbHBIX OPraHOB BAACTU, MHble NOAO6Hble obcToaTenbcTa. Kaxpaa us
CTopoH 06sA3aHa n3BecTUTb Apyryto CTOpoHy 0 HacTynieHnn Gopc-marKopHbIX 06CTOATENBCTB.

5.3 MpoBaiigep He HeceT OTBETCTBEHHOCTM 3a Ntobble 3aJePXKKM U NepepbiBbl B NPeA0CTaBAeHUMN YCAYT, Bbi3BaHHble NoBpexaeHnem obopyaosaHua ABoHeHTa unu
€ro HenpasW/bHbIM UCMNO/Ib30BAHUEM.

5.4 MpoBaiigep He HeceT OTBETCTBEHHOCTU 33 AOCTOBEPHOCTb MHGOPMALLMK, PaCNpPOCTPaHAEMON B ceTh MHTepHET ABOHEHTOM U TPETbUMU NNLLAMMU.

5.5 MpoBaiigep He HeceT OTBETCTBEHHOCTM 3a 6e30macHOCTb ABOHEHTCKOro TepMuHana (Kommnblotepa), MM60 MHOW TeXHWKM ABOHEHTa, MOAKNOUYEHHON K Cetu
MpoBaiigepa, OT BpeAOHOCHbBIX MPOrpaMm.

5.6 MpoBaiigep He HeceT OTBETCTBEHHOCTM 3a PaboToCNoCcoB6HOCTb M/MAK KauecTBO AOCTYNA K pecypcam, He NpuHaanexkawmm Nposaiaepy.

5.7 MpoBaiiaep He HeceT OTBETCTBEHHOCTU 3a AEUCTBUA TPETbUX /WL, ECAN NOCAELHUE CBOMMMW HENPABOMEPHbLIMU AEAHUAMU UK B pe3ynbTaTe GOpPC-MaKOPHbIX
06CTOATENBCTB OKa3a/In BAUAHME HA KAYECTBO NPeSOCTaBAAEMbIX YCAYT.

5.8 ABOHEHT caMocToATeIbHO obecneunsaeT KOHGUAEHLMANbHOCTb CBOMX PEKBU3UTOB AOCTYNa U HECET OTBETCTBEHHOCTb 3a BCE AEWCTBUA, COBEPLLEHHbIE TPETBUMMU
JIMLLAMM C UCNO/Ib30BAHWEM €70 PEKBU3UTOB, @ TAKKE PUCK HEOBNArONpPUATHBIX NOCNEACTBUI, CBA3AHHBIX C UX yTEPEN.

6. 3AK/TIOMUTENIbHLIE NONOXEHUA

6.1 BcA nepenucka no Hactoslwemy AoroBopy mexay CTOpoHamMM [OMKHa OCYLLEeCTBAATbLCA MNOCPEACTBOM MOYTOBOM, TenerpadHoi, GpakcMMUNbHOM C€BA3W, NO
3/IEKTPOHHOM NOYTE C aBTOPU30BAHHBIX INEKTPOHHbIX MOYTOBbIX ALMKOB CTOPOH UK Yepes JINYHbIV KabUHeT.

6.2 HacTtoswmii fLoroBop coctaBnfeT NosHbld AoroBop mexay [posaiigepom M ABOHEHTOM B OTHOLIEHMM MNpeameTa AOroBopa M 3ameHsAeT nobble apyrue
npeABapuTeNbHble COrnaleHns, yperyimpoBaHuaA, NMCbMEHHbIE U YCTHbIe OrOBOPEHHOCTM, OTHOCALLMECA K NpeaMeTy HacTOoALLEero 4oroBopa.

6.3 HacToAwwmin oroBop coctaBneH B ABYX 3K3eMMAAPaXx, UMEIOLLMX OANHAKOBYIO IOPUANYECKYIO CUIY, MO OAHOMY SK3eMNAAPY ANA Kaxaol n3 CTOPOH.

7. PEKBU3UTbI M NOANNCU CTOPOH
MNposaiigep AGOHeHT
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